
MR.RAVI SHINDE 

AboutMe 

JULY15,1990 

Pune,Maharashtra 

 
 

 

 
+91 9307055373 

ravishinde19888@gmail.com 
 

 

Objective: 

“To secure a challenging position in a reputable organization to expand my learnings, knowledge, and 
skills. Secure a responsible career opportunity to fully utilize my training and skills, while making a 
significant contribution to the success of the company.” 

 
 

 

HSC(2009) 

Loknete Subrao Kadam Junior College,Kothrud 

(63.23%)MaharashtraStateBoard 
 

SSC(2007) 

Shankarrao More Vidyalaya,Kothrud 

(48.93%)MaharashtraStateBoard. 

 

Experience Details 

1. SalesExecutive(January2010–February2012) 

Comfort Furniture - Aundh , Pune, India 

 
 

 

 

 

\  

 

• Customer complaint,Maintain customer relationships. 

• Monitorsdepartmentissuesandclientcomplaints. 

• Develop problem managementandserviceimprovementplans. 

• Ensurecustomer/business,client,support,technical partiesarerepresentedinthedefinitionand 

evolution of services. 

• Developedstrongteamhandlingskillsandproblemhandlingskills. 

 
2. BranchManager(February2012-April2020) 

Ekbote’sLogs&LumbersPvt. Ltd.–Pune, India 

 

• Overseesbankingservices,especiallycustomerservice,toensureexcellence;contacts orassists 

customers and prospective customers. 

• Reviewsandmanagesstaffingprocedures,ensuringthatstaffassignmentsandresponsibilitiesare 

reasonable, and that salary structure is equitable. 

• Coordinatescommunicationwithbranchstaff. 

• Workstomeetbranchperformancestandardsincludingoperatingloss control,banksecrecy,and 

compliance with policies and procedures.

Education 

mailto:ravishinde19888@gmail.com


 

 

3. BranchManager(April2023–Octomber2024) 

MayurArtifacts.–Pune,India 

 

• Overseesbankingservices,especiallycustomerservice,toensureexcellence;contacts orassists 

customers and prospective customers. 

• Reviewsandmanagesstaffingprocedures,ensuringthat staffassignmentsandresponsibilitiesare 

reasonable, and that salary structure is equitable. 

• Coordinatescommunicationwithbranchstaff. 

• Workstomeetbranchperformancestandardsincludingoperatingloss control,banksecrecy,and 

compliance with policies and procedures. 

 

 

Computer Proficiency 

• MS Office(Word,Excel,PowerPoint)TallyERP9,SAP,ERP, 

 

Areas of Expertise 

 
StoreManagement 
pace Management 
Recruitment Training & Development Sales 
Promotion, 
Client Servicing 
StrategicPlanning 
Business/SalesPlanning 
Team Management 
NewStoreHandling / Set Up



 

 

Languages 

• English 

• Hindi 

• Marathi 
 

 

Personal Details 

Father’s Name:Mr. Balasaheb Maruti Shinde Marital Status: Married 

Birthday: July15, 1990 Nationality: Indian 

Gender: Male 

Address: FlatNo.903,9thfloor,GaganLawish,BehindDharmavatPetrolPump.PisoliPune. 

Declaration: 

Iamconfidentabout my abilitytoworkina team. I hereby declarethattheaboveinformationis truetothebest of my 

knowledge and belief. 

Date: 

Place:Pune,Maharashtra 

 

(RaviB.Shinde) 
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